
 

 

  



PROGRAM SCHEDULE 

Friday, April 25, 2014 

Time Activity 
Place  

 

2:00-5:00 
PM 

ATA Certification Exam  

NCAR Mesa 
Labs - Director’s 

Conference 
Room 

5:15 PM 
Happy Hour at the Med 

Hors d’oeuvres provided by the CTA 

1002 Walnut St, 
Boulder, CO 

80302 
(303) 444-5335 

 
Important: Exam seats are limited. Please contact ATA at 

http://www.atanet.org/certification/upcoming.php as soon as possible to check eligibility 

requirements and to register for the exam sitting. 

Saturday, April 26, 2014 

Time Session 

Room  

(Attendance 

Level) 

8:00-9:00  Check-in and Networking Breakfast  Main Foyer 

9:00-10:00 
Opening Session 

Board & Conference Committee  

 
 

Main Seminar 
Room 
(All) 10:00-10:45  

Keynote Address 

Brand Story: The Perfect Answer to 

“What Do You Do?” 
Carol Ross 

10:45-11:00 Coffee Break Main Foyer 

 
11:00-1:00 

 
 

Workshop 

Interactive Coaching Workshop 
Carol Ross 

Main Seminar 
Room 
(All) 



1:00-2:00 Networking Lunch  
NCAR 

Cafeteria 

 
 

2:00-3:00 
 

Afternoon Session 1 (choose one) 

    Translation in the Market Research 

World 
Geoff Norby 

Main Seminar 
Room 
(All) 

   Mindset lessons learned from the 

trenches that can help improve your 

freelance translation and/or interpretation 

business.  
David Lauman 

Damon 
Room 
(All) 

3:00-3:15 Hot Beverages Break Main Foyer 

 
 
 

3:15-4:15 
 
 
 

Afternoon Session 2 (choose one) 

Troubleshooting – what can you 

do when things go wrong with 

your CAT tool? 

Angelika Zerfass 

Main 
Seminar 

Room (All) 

Speech recognition for 3P 

translator enhancement 
Chris Blakeslee 

Damon 
Room 
(All) 

4:15-4:30 Hot Beverages Break Main Foyer 

 
 
 

4:30-5:30 
 
 
 

Afternoon Session 3 (choose one) 

     Direct client marketing 

strategies that (just might) work 
Corinne McKay  

 
Main Seminar 

Room 
(All) 

Integrating Localization 

and Technical Communication 
Kit Brown-Hoekstra 

Damon 
Room 
(All) 

5:30-6:45 Closing Reception  
 

Main Foyer 

 

 

 



Sunday, April 27, 2014 
 

Time Session 

Room  

(Attendance 

level) 

8:15-9:00 Continental Breakfast and Networking Main Foyer 

 
 
 

9:00-10:30 
 

Morning Session   

memoQ Translator Pro Training: Basic and 

Advanced Topics, Tips & Tricks 
Angelika Zerfass 

Main Seminar 
Room 
(All) 

10:30-10:45 Coffee Break 
 

Main Foyer 

10:45-12:30 
memoQ Translator Pro Training (continued) 

Angelika Zerfass 

 
Main Seminar 

Room 
(All) 

12:30-1:30 Lunch  
 

NCAR 
Cafeteria 

 
 

1:30-2:45 
 
 

Afternoon Session 

memoQ Translator Pro Training (continued) 
Angelika Zerfass 

Main Seminar 
Room 
 (All) 

2:45-3:00 Coffee Break Main Foyer 

3:00-4:30 
memoQ Translator Pro Training (continued) 

Angelika Zerfass 

Main Seminar 
Room 
 (All) 

 
NOTE:  

• A Certificate of Attendance will be uploaded on the CTA website after the 

Conference.  

• Attendees will earn 10 (ten) ATA Continuing Education Points for Saturday 

and 8 (eight) points for the memoQ workshop on Sunday. 

 

 

*Attendees who wish to purchase memoQ will receive a code for a 30% discount. 



 

Session Descriptions and Speaker Biographies 

 

Board & Conference Committee Opening Session 

 
Opening of the conference, acknowledging the work done in the past year and 

introducing the keynote speaker 

President Thaïs Lips, Vice-President Jim McMillan, Treasurer & Webmaster Mery Molenaar, 

Secretary  Rachel Sinn and Media Director   Marion Rhodes. 

 

Keynote Address 

 
Carol Ross 

Carol Ross is a Bell Labs engineer turned career coach, speaker and writer. Based on her belief that 

everyone has a story to tell, Carol is a pioneer in helping professionals incorporate the elements of 

screenwriting into their LinkedIn profiles--to become known, liked, and trusted. 

Carol's career advice has been featured in The Wall Street Journal, New York Times, Chicago Tribune, 

US News and World Report and Whole Living. She is a contributing writer for Next Avenue.org, a PBS 

site. She lives in Louisville, Colorado with her husband and college sweetheart, Chip. 

Brand Story: The Perfect Answer to “What Do You Do?” 

"Tell me about yourself." These four simple words can trip you up, whether you are in an interview, at a 

networking event, or simply meeting someone for the first time. In this interactive presentation, 

attendees will learn what storytelling is and why storytelling is the new competitive advantage.  

Participants will explore the elements of a great brand story and look at different brand stories to 

understand what makes for a compelling and memorable way to talk about yourself, without 

bragging. 

 

Workshop 
 

Interactive Coaching Workshop 

A workshop designed to help professionals uncover and tell their Brand Story. In this interactive session, 

attendees will explore their unique work and life experiences and apply elements of screenwriting to 

begin telling their story. Participants will reflect on key moments in their life and identify points of 

differentiation. By the end of the workshop, participants will have a start on their brand story, as well as 

a checklist for continuing to refine their brand story.  

In this interactive workshop attendees will learn: 

• Critical components that most people miss when using story to present themselves. 

• How to shape unique work and life experiences into an authentic story of who you are and the 

value you deliver.  

 

Participants will reflect on key moments in their life and identify points of differentiation. By the end of 

the workshop, participants will have a start on their brand story, as well as a checklist for continuing to 

refine their brand story.  



 

Saturday Afternoon Session 1 
 

Mindset lessons learned from the trenches that can help improve your freelance translation 

and/or interpretation business 

By David Lauman  

Characteristics of a success-oriented mindset for freelance translation and/or interpretation.  Magic 

words and attitudes that make it easier for us to enjoy greater levels of respect and satisfaction. Tips 

on how to create greater awareness among clients and the general public about what we do, and 

why it is crucial that we communicate this information effectively. Practical tips and entertaining 

stories on the art of ensuring fair rates and prompt payment. How to get good legal advice for 

surprisingly affordable rates that can help you grow your business and sleep well at night. 

 

David L. Lauman has been a freelance Spanish translator and interpreter for nearly a decade.  He 

has focused mainly on law, business, and medicine. He has served the State Department, FBI, 

Colorado Attorney General, courts (federal, state, county), law firms, assorted private sector 

companies, translation agencies and individuals.  He holds an MA in Translation and Interpretation 

from the Monterey Institute of International Studies and is a federally-certified court interpreter. He 

earned his BA in Latin American Studies from the National Autonomous University of Mexico during his 

13-year residence in Mexico.  He has just recently begun to translate Portuguese into English. 

 

Translation in the Market Research World 

By Geoff Norby 

Market Research is a very global $34 billion industry. Translation for market research purposes requires 

linguists to look at a text from a special perspective. Knowledge of the industry, from how it is 

structured, to the types of research performed, to the latest developments in market research, can 

give you a leg up as a freelancer when trying to build your client base. We will take an in-depth look 

at MR-specific linguistic tasks, cost and timing expectations in the MR industry, and also current hot 

topics such as the impact of social media and big data on MR translation. 

 

Geoff Norby is the owner of Global Accent Translation Services in Fort Collins, CO. He began his 

career in the Market Research industry as a project manager at Lieberman Research Worldwide in 

Los Angeles. Over the years, he has striven to stay on top of Market Research industry trends and 

developments, and developed his company’s linguistic capabilities specifically to focus on the 

needs of Market Research firms. Global Accent’s revenue has grown by an average of 25% annually 

over the past four years. 

 

 

Saturday Afternoon Session 2 
 

Troubleshooting – what can you do when things go wrong with your CAT tool? 

By Angelika Zerfass 

We all know the feeling – we just wanted to create the target language file of our translation project 

and send it back to the client. And now we have already spent hours to find out why this stupid file 

does not export from this blasted piece of translation software. Panic is rising and the deadline is 

looming (or already past). 

This presentation will try to help you deal systematically with issues and error messages that your CAT 

tool throws at you. See how you can find out what the real reason for the error could be: user error, a 

corrupted file, compatibility issues or a bug in the program you are using. 

We will take a look at what you can test for yourself and where to get help if that test is inconclusive. 

You are welcome to bring your questions and long-hated error messages with you.  

 



Angelika Zerfass, located in Bonn, Germany, has been an independent trainer and consultant for 

translation tools since the year 2000. After her translation studies (degree in Chinese, Japanese and 

Computational Linguistics) at the University of Bonn, Germany, she worked at the Japanese Embassy 

in Bonn before joining Trados for 2.5 years as a trainer and support person for Microsoft in Japan and 

the US. She went freelance in 2000 and has since been supporting translators and project managers 

in the translation industry with training sessions, presentations at various conferences, technical 

support and consultancy on translation technologies. 

 

 

Speech recognition for 3P translator enhancement 

By Chris Blakeslee 

Come get persuaded and informed on the many benefits of using speech recognition (including 

physical, psychological, and pecuniary aspects), learn how to get started and ways to use it more 

productively, and see a live demonstration of direct dictation into Word and several CAT tools. The 

demo will be in the Japanese to English direction using the English version of Dragon Naturally 

Speaking Professional 12.5. Recent software upgrades and new microphones on the market have 

been game-changing and make speech recognition ever more compelling. Those planning on 

attending this session are asked to email Christopher at SRpresCTA@japanecon.com noting their 

experience with software recognition and what they hope to get out of the presentation to start a 

dialog that will culminate in Boulder at the conference in April.  

 

Chris has spent the past 16 years working as a full-time freelance Japanese-English 

financial/economics translator, primarily for direct clients. His prior occupations include an RF-4 

Phantom jet navigator for the Air Force in Asia and the US, a door-to-door salesman in central Tokyo, 

an in-house translator in Tokyo, a Miami-based economic development consultant covering East 

Asia, and a negotiator of trademark licenses and overseas joint ventures for a US conglomerate. He 

has a B.S. in Finance from Florida State University, and studied economics at the graduate level part-

time for 18 months at the University of Toulouse in France. 

 

Saturday Afternoon Session 3 
 

Integrating Localization and Technical Communication 

By Kit Brown-Hoekstra 

Companies that successfully integrate localization into product development process reap the 

financial benefits of simultaneous global releases, high quality products that meet the needs of all 

their customers, and improved perception of customer service. Such integration also requires the 

localization vendor to take a long-term view toward its client relationships because, while integration 

results in short-term loss of revenue on a project, the overall budget for localization doesn't typically go 

down. Rather, companies use the savings to expand their localized offerings. This session discusses 

how you can integrate the two processes. 

 

Takeaways: 

• Awareness of how localization and content development processes affect each other 

• Awareness of requirements for successfully integrating processes 

• 3 practical ideas for how to improve efficiency and effectiveness of your processes 

 

Katherine (Kit) Brown-Hoekstra is an STC Fellow and STC international society VP, an experienced 

professional, and a small business owner with over 23 years of experience in technical 

communication, much of it working with localization teams (sometimes on the client side and 

sometimes on the vendor side). As Principal of Comgenesis, LLC, Kit provides consulting and training to 

her clients on a variety of topics, including localization, content strategy, and content management. 

 

 

 



Direct client marketing strategies that (just might) work 

By Corinne McKay  

Many freelancers list “working with more direct clients” as one of their primary business goals, but 

aren’t sure how to make this happen. In this presentation, we’ll look at how to make contact with 

direct clients on their turf, using LinkedIn groups, free sample translations, outreach presentations, 

industry conferences and postcard marketing campaigns. We’ll also talk about how to find a direct 

client marketing strategy that fits your personality, location, target clientele and financial goals. 

 

Corinne McKay is a French to English translator based in Boulder. She is the author of How to Succeed 

as a Freelance Translator, writes the blog Thoughts on Translation (winner of the 2013 ProZ Community 

Choice award for best blog post about translation) and, with Eve Bodeux, co-hosts the podcast 

Speaking of Translation (winner of the 2013 ProZ Community Choice award for best podcast about 

translation). She is a past president of CTA and a current ATA Board member.  

 

Friday Afternoon, 2 PM – 5 PM 
 

ATA Certification Exam at NCAR Mesa Labs, Director’s Conference Room 

Proctor: Jim McMillan 

Examinees MUST sign up in advance for the exam directly at 

http://atanet.org/certification/aboutexams_overview.php  

 

Sunday Full-Day Session  
 

memoQ Translator Pro Training: Basic and Advanced Topics, Tips & Tricks 

By Angelika Zerfass 
Learn the ins and outs of memoQ and have your questions answered by one of the leading trainers 

for memoQ. Get firsthand information and tips and tricks about memoQ. 

The following topics will be discussed during this training: 

• An introduction to the translation environment 

• Customizable file filters 

• An introduction to LiveDocs, memoQ's on-the-fly alignment technology 

• Translating documents received from other tools 

• Introducing the most recent features, including monolingual review, .PDF file import with full 

formatting 

• Tips & tricks to be more productive 

• And many other features and concepts you don’t hear elsewhere. 

 

Attendees are encouraged to bring their own laptops with a demo version of memoQ installed and 

follow along with the instructor.  

Attendees who wish to purchase memoQ will receive a code for a 30% discount.   

 

See bio at ‘Troubleshooting” above.  

 

To download a demo version of memoQ Translator Pro prior to the workshop, please go to  

www.kilgray.com/downloads 

 

 


